We Claim: 

1 . A method for dispensing a use solution from a solid product into a dishwashing 
machine, comprising: 

a) placing a solid product in a dispenser, said dispenser having a chamber 
including a front, a back, and a bottom, said chamber defining a cavity configured and 
arranged to receive said solid product and water from a water source, said chamber 
including a water inlet proximate said back and a use solution outlet proximate said 
bottom and said front, said water inlet receiving said water from said water source; 

b) concurrently supplying water from said water source to rinse arms of a 
dishwashing machine and said water inlet, said water fanning out along said back, 
flowing down said back, and cascading evenly with relatively even pressure from 
proximate said back, toward proximate said front, and out said use solution outlet; 

c) creating a use solution as water contacts a bottom portion of said solid 
product as said water cascades toward proximate said front of said chamber; 

d) allowing substantially all of said use solution and said water to exit said 
cavity through said use solution outlet; and 

e) directing said use solution into said dishwashing machine. 

2. The method of claim 1, further comprising placing a support member in said 
cavity proximate said bottom of said chamber, said solid product being supported by said 
support member, said water flowing through said support member to contact said solid 
product. 

3. The method of claim 2, fiirther comprising inserting an insert member configured 
and arranged to contain said solid product into said cavity, said insert member including 
an opening having a desired shape, said solid product being said desired shape. 

4. The method of claim 1, fiarther comprising directing water from said water inlet to 
a plurality of apertures along a length of said back, said plurality of apertures allowing 
said water to be dispensed evenly along said length of said back with relatively even 
pressure. 

5. The method of claim 1 , wherein said solid product is a rinse additive. 
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6. The method of claim 5, wherein said rinse additive is dispensed at a rate to yield 
approximately 32 to 62 ppm actives in said use solution in said dishwashing machine. 

7. The method of claim 1, wherein uniform dissolution of said solid product occurs 
thereby maintaining a relatively constant concentration and a relatively constant shape of 
said solid product. 

8. A product dispenser for dispensing a use solution from a solid product, 
comprising: 

a) a chamber having a front, a back, and a bottom, said chamber defining a 
cavity configured and arranged to receive a solid product and a diluent; 

b) an inlet proximate said back of said chamber, said inlet configured and 
arranged to receive the diluent; 

c) an outlet portion in fluid communication with said inlet, said outlet portion 
spanning a length of said back and including a plurality of apertures along said length of 
said back, wherein said plurality of apertures allows diluent to fan out along said back, 
flow down said back, and cascade evenly with relatively even pressure from proximate 
said back toward proximate said front of said chamber; and 

d) a use solution outlet proximate said bottom and said front of said chamber, 
said use solution outlet allowing diluent and a use solution to exit said chamber. 

9. The product dispenser of claim 8, further comprising a support member in said 
cavity proximate said bottom of said chamber, said solid product being supported by said 
support member, said support member being permeable to said diluent. 

10. The product dispenser of claim 8, further comprising an insert member configured 
and arranged to contain said solid product within said cavity, said insert member 
including an opening having a desired shape, said solid product being said desired shape. 

1 1 . The product dispenser of claim 8, wherein said solid product is a rinse additive 
dispensed at a rate to yield approximately 32 to 62 ppm actives in said use solution in 
said dishwashing machine. 
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12. The product dispenser of claim 8, wherein a uniform dissolution of said soHd 
product occurs thereby maintaining a relatively constant concentration and a relatively 
constant shape of said solid product. 

13. A solid product dispensing system for dispensing a use solution into a 
dishwashing machine, comprising: 

a) a solid product having a bottom portion; 

b) a water source including water; 

c) a chamber having a front, a back, and a bottom, said chamber defining a 
cavity configured and arranged to receive said solid product and said water from said 
water source; 

d) a support member in said cavity proximate said bottom of said chamber, 
said solid product being supported within said cavity by said support member, said water 
flowing through said support member to contact said solid product; 

e) a water inlet proximate said back of said chamber, said water inlet 
configured and arranged to receive said water from said water source; 

f) an outlet portion in fluid communication with said water inlet, said outlet 
portion spanning a length of said back and including a plurality of apertures along said 
length of said back, wherein said plurality of apertures allows water to fan out along said 
back, flow down said back, and cascade evenly with relatively even pressure from 
proximate said back toward proximate said front of said chamber; and 

g) a use solution outlet proximate said bottom and said front of said chamber, 
said use solution outlet allowing water and a use solution to exit said chamber, said use 
solution outlet allowing substantially all said water and said use solution to exit said 
chamber. 

14. The solid product dispensing system of claim 13, wherein said solid product is a 
rinse additive dispensed at a rate to yield approximately 32 to 62 ppm actives in said use 
solution in said dishwashing machine. 

15. The solid product dispensing system of claim 13, fiirther comprising an insert 
member configured and arranged to contain said solid product within said cavity, said 
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insert member including an opening having a desired shape, said solid product being said 
desired shape. 

16. The solid product dispensing system of claim 13, wherein a uniform dissolution 
of said solid product occurs thereby maintaining a relatively constant concentration and a 
relatively constant shape of said solid product. 
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